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language: English, abstract: Inhaltsangabe:Abstract: This thesis
discusses the validity of Customer Relationship Management
for luxury skin care brands in the selective cosmetics sector.
Luxury skin care brands face limitations in applying CRM
strategies due to their selective distribution strategy. The value
of CRM is determined by analyzing communication tools, CRM
opportunities and limitations. The example of Club Biotherm ,
a luxury skin care brand s customer loyalty program,
illustrates the findings, and recommendations are made in
order to successfully implement a CRM strategy. Key Words:
Customer value, Customer segmentation, Customer loyalty,
Communication tools, Direct Marketing, Customer loyalty
programs, Channel conflict management. Zusammenfassung:
In der vorliegenden Diplomarbeit wird die Gültigkeit von
Customer Relationship Management für Luxusmarken der
Selektiven Kosmetik untersucht. Bei der Umsetzung von CRM
Strategien werden Luxuskosmetikmarken mit Grenzen
konfrontiert, welche durch das selektive Vertriebssystem
entstehen. Die Wertigkeit von CRM wird anhand der
Kommunikationsmaßnahmen, Chancen und Grenzen
analysiert. An dem Beispiel des Club Biotherm , einem
Kundenbindungsinstrument einer selektiven
Luxuskosmetikmarke, werden die...

READ O NLINE 
[ 2.98 MB  ]    

Reviews

This type of publication is almost everything and helped me looking forward and much more. I am quite late in start
reading this one, but better then never. You wont really feel monotony at whenever you want of your own time (that's
what catalogs are for relating to if you ask me).
-- Pr of . B uddy Leuschke     

If you need to adding benefit, a must buy book. It usually does not charge excessive. I realized this ebook from my dad
and i suggested this publication to learn.
-- Alec V eum  

http://www.mostbooks.download/customer-relationship-management-for-luxury-skin.html
http://www.mostbooks.download/customer-relationship-management-for-luxury-skin.html


OTNUFAP6RH « Customer Relationship Management for Luxury Skin Care Brands in the Selective Cosmetics... ~ Book

You May Also Like

P h o n ics Fu n  Stick Kid s Wo rkb o o k, Grad e 1 Stick Kid s Wo rkb o o ks                
Creative Teaching Press. Paperback. Book Condition: New. Paperback. 56 pages. Dimensions:
8.8in. x 6.4in. x 0.3in.Learning to read is a fun and exciting time in a childs life, and being able to
decode words is an important skill that gives young readers...

Th e C lev er Detectiv e Bo xed  Set ( a Fairy  Tale R o man ce) :  Sto ries 1,  2  an d  3                 
Createspace, United States, 2012. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.AMer six years as a private investigator,
Stacey Alexander has the strangest day of her life when she falls down...

Do g P o ems Fo r Kid s R h y min g Bo o ks Fo r C h ild ren  Do g U n ico rn  J erks 2 in  1                                   
C o mp ilatio n  Of  Vo lu me 1 3 J u st R eally  Big J erks Series            
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 96 pages. Dimensions: 9.0in. x 6.0in. x 0.2in.LIMITED-TIME
SPECIAL: Special Bonus Inside! Thats right. . . For a limited time you can download a FREE
audiobook version...

Fu n n y  P o em Bo o k Fo r Kid s -  C at Do g H u mo r Bo o ks U n ico rn  H u mo r J u st R eally                                        
Big J erks Series -  3  in  1  C o mp ilatio n  Of  Vo lu me 1 2 3            
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 132 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.LIMITED-TIME
SPECIAL: Special Bonus Inside! Thats right. . . For a limited time you can download a FREE
audiobook version...

Do g C at P o ems Fo r Kid s R h y min g Bo o ks Fo r C h ild ren  Do g U n ico rn  J erks 2 in  1                                     
C o mp ilatio n  Of  Vo lu me 2 3 J u st R eally  Big J erk Series            
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 84 pages. Dimensions: 9.0in. x 6.0in. x 0.2in.LIMITED-TIME
SPECIAL: Special Bonus Inside! Thats right. . . For a limited time you can download a FREE
audiobook version...

Textin g 1,  2,  3  
SIMON SCHUSTER, United States, 2013. Paperback. Book Condition: New. 192 x 128 mm.
Language: English . Brand New Book. Sam and Michael realize just how much their words
matter when they tackle an important story for the Cherry Valley Voice. When Mr....

DM C A  N o tice       | Terms

http://www.mostbooks.download/phonics-fun-stick-kids-workbook-grade-1-stick-ki.html
http://www.mostbooks.download/phonics-fun-stick-kids-workbook-grade-1-stick-ki.html
http://www.mostbooks.download/the-clever-detective-boxed-set-a-fairy-tale-roma.html
http://www.mostbooks.download/the-clever-detective-boxed-set-a-fairy-tale-roma.html
http://www.mostbooks.download/dog-poems-for-kids-rhyming-books-for-children-do.html
http://www.mostbooks.download/dog-poems-for-kids-rhyming-books-for-children-do.html
http://www.mostbooks.download/funny-poem-book-for-kids-cat-dog-humor-books-uni.html
http://www.mostbooks.download/funny-poem-book-for-kids-cat-dog-humor-books-uni.html
http://www.mostbooks.download/dog-cat-poems-for-kids-rhyming-books-for-childre.html
http://www.mostbooks.download/dog-cat-poems-for-kids-rhyming-books-for-childre.html
http://www.mostbooks.download/texting-1-2-3-paperback.html
http://www.mostbooks.download/texting-1-2-3-paperback.html
http://www.mostbooks.download/dmca.html
http://www.mostbooks.download/terms.html

	Customer Relationship Management for Luxury Skin Care Brands in the Selective Cosmetics Sector
	You May Also Like


